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DELAWARE NURSES ASSOCIATION
CONTINUING EDUCATION COMMITTEE
INTRODUCTION
This manual has been prepared to furnish providers of continuing nursing education with the guidelines necessary to apply for approved provider status through the Delaware Nurses Association (DNA).

STANDARDS

As a constituent member of the American Nurses Association (ANA), DNA uses the national voluntary system established by ANA. This system is based on a peer review process in which members of the nursing profession, using designated standards and criteria, review and approve educational activities and providers. This process is based on the Scope and Standards of Practice for Nursing Professional Development (ANA 2000).
The national system is administered by the American Nurses Credentialing Center (ANCC) Commission on Accreditation (COA). The Commission on Accreditation is responsible for developing and administering the operational policies, procedures and criteria that govern both the accreditation and approval processes and accredits approvers and providers of continuing education in nursing.
Delaware Nurses Association is accredited as an approver of continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation.

As an accredited approver, DNA may approve continuing nursing education in all categories submitted by applicants within the State of Delaware, as well as those organizations that offer the majority of their activities to the nurses within the State of Delaware.
Criteria and acceptable evidence provided by the American Nurses Credentialing Center’s (ANCC) Commission on Accreditation and the Delaware Nurses Association must be used by all providers of continuing education in nursing to achieve approval.
The members of the Continuing Education Committee are the DNA members who review applications for approval. This Manual defines DNA’s approval process and sets the criteria for acquiring DNA approved provider status for continuing nursing education. It provides the step-by-step directions to meet the criteria and make application through DNA:
Approved Provider is recognition of a provider’s capacity to award contact hours for continuing nursing education activities, planned, implemented, and evaluated by the provider. The provider may offer an unlimited number of educational activities during the period of approval.

FOUNDATIONAL DOCUMENTS

The Delaware Nurses Association Continuing Education Committee bases its review process on the documents that form the foundations of the ANCC Accreditation Program. Foundational Documents include (but are not limited to):

American Nurses Association (ANA). (2000). Scope and Standards of Practice for Nursing Professional Development. Washington, D.C.: American Nurses Publishing.

American Nurses Association (ANA). 2001. Code of Ethics for Nurses with Interpretive Statements. Washington, D.C.: American Nurses Publishing.

Bloom, B.S. et. Al. (1956). Taxonomy of Educational Objectives: Handbook 1: Cognitive Domain. New York, NY: David Mckay.

Krathwohl, D. R. et. Al. (1964). Taxonmy of Educational Objectives: Handbook II: Affective Doman. New York, NY: David McKay.

Mager, R.F. (1975). Preparing Instructional Objectives. Belmont, CA: Fearon Publishers.

Merriam, S.B. (Ed.). (2001). A New Update on Adult Learning Theory: New Directions for Adult and Continuing Education Series (No.89). San Francisco, CA: Jossey-Bass.

PURPOSE

The purpose of the Continuing Education Committee, Delaware Nurses Association, is to:

Furnish providers of continuing nursing education in Delaware with a peer review mechanism to assure the provision of quality continuing education for nurses.
Work with providers of nursing continuing education to maintain adherence to the criteria, American Nurses Credentialing Center’s Commission on Accreditation, and the Delaware Nurses Association.
PHILOSOPHY
Nursing is the diagnosis and treatment of human responses to actual or potential health problems. It is both a science and an art. Nursing is seen as holistic, encompassing the promotion of health, prevention of disease, restoration of health, and the care of the ill and the dying. Nursing is a dynamic profession manifested by expanding roles and responsibilities. Rapid scientific and technological advances and continuing social changes require continued learning.

Nursing professional development, the lifelong process of active participation in learning activities to enhance professional practice, builds upon educational and experiential bases to enhance nursing practice and thereby maintain and improve quality health care.
Continuing education refers to those professional learning experiences designed to enrich nurses’ contributions to quality health care and their pursuit of professional career goals. Through continuing education, nursing competencies can be maintained and expanded to meet the increasing health care needs and expectation of the consumers.

A learner – centered approach in continuing education recognizes individual differences in experiences, knowledge, and styles of learning. Continuing nursing education activities seek to be challenging, stimulating, and flexible enough to accommodate differences in learners. Education and learning involve a partnership between the adult learner and the instructor. Learning is promoted through mutual planning, sharing, and evaluation of the learning experience. A peer review process best accomplishes the approval of continuing education activities. Education is a continuous process wherein evaluation is used to determine effectiveness and to plan for future needs. 
GOALS

To provide a continuing education peer review approval system which complies with continuing nursing education criteria, American Nurses Credentialing Center’s Commission on Accreditation.

Through consultation, encourage the development of quality continuing nursing education activities throughout the state of Delaware.
Delaware Nurses Association
Approved Provider Application Packet
ELIGIBILITY REQUIREMENTS

An individual, group or facility qualified to submit individual CE applications for approval can apply to become an approved Provider Unit by meeting the following initial requirements:

Provider Unit Authority

The Provider Unit must be administratively and operationally responsible for coordinating all aspects of the continuing education activities provided by the organization. A Provider Unit may be either:

· A single-focused organization devoted to offering CE, or

· A distinct, separately identified unit within a complex, multi-focused organization; such as a Continuing Education Division, a staff development department, or a nursing education committee within a larger organization. Provider Units within complex organizations must document their autonomy for providing continuing education.

A provider is ineligible for approval if it is a commercial interest as defined in the “Standards for Commercial Support.”

Designated Nurse Planner

At least one nurse planner must be responsible for adhering to DNA/ANCC-COA criteria in provision of continuing nursing education. The designated nurse planner must be a registered nurse with a minimum of a baccalaureate degree or graduate degree in nursing. They must have education or experience in the field of education or adult learning.  The designated nurse planner must demonstrate competency in performing successfully at the expected level. The designated nurse planner may work for the Provider Unit as staff members, consultants, or volunteers. The designated nurse planner must be involved in all aspects of the operation of the Provider Unit. The designated nurse planner must be involved in the entire continuing education process from assessment of learning need, to implementation of the program through evaluation and follow-up of the continuing education activity. 
If the organization has more than one nurse planner, then one nurse planner must be selected/identified as the designated nurse planner. All other nurse planners must meet the same educational criteria of a minimum of a baccalaureate or graduate degree in nursing. These nurse planners participate in planning educational events, but do not have the same responsibilities and accountabilities as the designated nurse planner.

Operation as a Provider Unit

The Provider Unit must be operational for a minimum of 6 months.

The Provider Unit must have planned, implemented, and evaluated at least three different activities with direct involvement of the Designated Nurse Planner. Each of these educational activities must have been at least one hour (sixty minutes); approved by the Delaware Nurses Association Continuing Education Committee (see Educational Activity and Learner Paced Activity Approval Manuals), and presented in the 24 months prior to submitting a provider application. These activities must reflect the types of programs to be offered as the approver unit (example: faculty directed and learner paced activities or both). The activities may not be co-provided.
1. Organizations that targeted more than 50% of their educational activities provided in the previous calendar year to nurses in multiple regions (use DHHS regions: www.hhs.gov/about/regions/) must apply for accreditation to the national accrediting body – ANCC.
2. Organizations that targeted more than 50% of their activities provided in the previous calendar year to the nurses in a single state or region (or a state contiguous to that region) may apply to a constituent member association for approval as providers.
GENERAL POLICIES

A. Application Deadlines

Once eligibility criteria are met, initial application for Provider approval may be submitted at any time.  Allow eight (8) weeks for review. 

Renewal application for provider status must be submitted eight (8) weeks before expiration of the current approval. If approval expires, the Provider Unit may not award contact hours through the DNA system.

B. Application Fee

The fee for Provider Approval is $1200.
Late fee: Fee is doubled for renewal applications received after the eight (8) weeks before expiration of the current approval. Late applications will only be accepted if two peer reviewers are available.
C. Approval Period

The approval period for a Provider is three (3) years.

D. Interim Approvals

If an applicant for Provider status wants to offer approved continuing education while the Provider application is being reviewed, individual continuing education applications must be submitted to DNA following the outlined criteria and fee schedule for educational activity applications.

E. Withdrawal of Provider Application

Applicants may withdraw from the approval process at any time. The Provider Applicant must notify the DNA Continuing Education Committee in writing of the decision to withdraw the application. One complete application and all correspondence will be maintained on file in the DNA office for six years. If the review process has not begun, the application fee, minus a $10 administrative fee will be refunded to the applicant. Once the application has started in the review process the application fee is non-refundable.

F. Review Process

Upon receipt of three (3) copies of the application and the appropriate fee, the DNA Executive Director or designee assigns a code number, records the application in the office ledger, and processes the application within one week of receipt.  
Applications are mailed to two members of the DNA Continuing Education Committee who review and discuss the application. During the review process, the primary reviewer may call the contact person for clarification of the application or for further information. Based on the two reviewers’ discussion, the Committee will take one of the Review Actions.

At the next meeting of the DNA Continuing Education Committee, the action taken on the application is recorded in the minutes. Any special problems with the application are discussed.

The primary reviewer notifies the applicant by phone or email the Review Action. A formal notification letter is mailed by the DNA office. Approval letters include the approval expiration date, approval DNA code number, and comments. 

If the application has been denied, the administratively responsible person will be notified by phone by the primary reviewer and receive a letter from the Chairperson, DNA Continuing Education Committee. The letter will outline the specific deficiencies.

One copy of the application, all correspondence, and review forms will be kept on file at the DNA for six years. All application records are considered confidential. Access to records and files is restricted to the members of the DNA Continuing Education Committee for the peer review, the DNA Executive Director and office staff designated by the Executive Director. Minutes recording CE Committee decisions are on file in the DNA Office

Committee members with conflict of interest do not review the application nor participate in the discussion and action. Minutes of the meeting reflect members with conflict of interest.

G. Review Actions

The DNA Continuing Education Committee may take the following actions upon completion of its review:

1. Approval: Application met the criteria and is granted approval for the specified length of time

2. Deferred: Applicant has missing materials and is granted a specified time to submit items before determination of a final review action.

3. Denial: Applicant did not meet approval criteria
Applicants may not use the DNA approval statement on certificates until approval has been granted.
H. Appeals Process

If the Provider applicant does not agree with the Continuing Education Committee   decision, the applicant may appeal the decision in writing. The applicant must submit a written request for appeal to the DNA Continuing Education Committee within thirty (30) days of receipt of the denial letter from the DNA. An Appeal Committee is appointed by the Chairperson of the DNA Continuing Education Committee. The members of this Appeal Committee are members of the DNA Continuing Education Committee who did not originally review the application. The Appeal Committee reviews the application and notifies the applicant of the decision in writing within thirty (30) days of receipt of the appeal request.

An applicant who is not satisfied after the first appeal may submit a written appeal to the Executive Committee, DNA Board of Directors (or the designees) within thirty days of its notification from the first level Appeal Committee. Any member of the Executive Committee who is also a member of the DNA Continuing Education Committee or who has a conflict of interest will be replaced by another member of the DNA Board of Directors. Upon receipt of a request for a second level appeal, the Executive Committee of the DNA Board of Directors schedules a meeting within thirty (30) days and notifies the applicant and the DNA Continuing Education Committee in writing. The Chairperson or Co-chairs , DNA Continuing Education Committee, and the applicant may be present at this appeal meeting. No additional materials may be submitted. A decision is rendered by the Executive Committee of the DNA Board of Directors and sent to the DNA Continuing Education Committee and the applicant in writing, not later than fifteen (15) days following the meeting. This decision is final.

In the event that the applicant chooses to have legal representation at any stage of the appeal, DNA must be notified of this intent in writing prior to the meeting.
I. Revocation of Approval

Approval may be revoked from an Approved Provider as a result of any one of the following:

1. Failure to remain in compliance with ANCC and DNA criteria and policies
2. Investigation and verification of written complaints or charges by consumers or others.
3. Refusal to comply with requests for data or an investigation by the DNA CE Committee
4. Refusal to comply with quality assurance of Provider Unit activities.
5. Misrepresentation
Revocation is effective on the date the letter of notification is received by the organization. The return receipt confirms this date. All statements regarding Provider approval status must be removed from publications, certificates, and publicity upon receipt of notification of revocation of status.

J. Resubmission for Renewal

Providers must submit new applications that adhere to the current criteria, along with the appropriate fee.

K. Use of ANCC Commission on Accreditation Criteria and Evidence

Criteria and required evidence outlined by the American Nurses Credentialing Center’s (ANCC) Commission on Accreditation and the Delaware Nurses Association must be used by all providers of continuing nursing education to achieve approval. To be accepted for review, all applications MUST be submitted on the DNA Continuing Education Committee forms and completed as described in this manual.
L. Recognition of the ANCC – COA and DNA Systems

Approved providers must identify the source of their approval on all appropriate communication and marketing materials (for example, brochures, advertising, and certificates).

Approved providers must use the following statement on all communications, marketing materials, certificates, and other documents:
(Name of Approved Provider) is an approved provider of continuing nursing education by Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.

The approval statement must stand alone. In other words, it must start and end on a line separate from other text.
M. Provider Status APPLICATION PROCESS

1. Meet the eligibility requirements

2. Review Provider Unit eligibility criteria, rules, and guidelines and determine if organization can be approved as a provider of continuing nursing education by the Delaware Nurses Association Continuing Education Committee

3. Complete application form with required evidence and application fee

4. First time Provider Unit: Submit a composite list of the educational activities approved by the DNA with in the past 24 months. Include on the list:

a. Title of activity
b. Date of presentation
c. Number of contact hours awarded
d. Assigned DNA code number
e. Summary of evaluation data
f. Summary of how evaluation data was used
N. Renewal Provider Unit:

Submit a composite list of the educational activities offered as an approved provider unit during the past three years. Include on the list:

· Title of activity

· Date of presentation

· Number of contact hours awarded

Submit complete files for 3 programs offered as an approved provider unit. These files must represent each type of continuing nursing education activity provided by the provider unit (faculty-directed or learner-paced). These files must include:

· Checklist used by organization to monitor adherence to DNA/ANCC criteria

· Copies of materials maintained in files (see Recordkeeping requirements)

· Summary of evaluation data 

· Summary of how data was used to make changes

· Copy of certificate awarded to participants

Submit three complete typed copies of the provider unit application, required evidence, and application fee. Each copy should have its pages clearly numbered. The entire application should be bound or held together to facilitate review. Do not use heavy binders. OR 
Submit three CDs in Microsoft Word Format or pdf format (Vista format documents and (.doc) are not accepted) and the application fee. Each CD must be clearly labeled.
Appendix A: Sample Forms
Biographical Data Form
 FORMCHECKBOX 
 Planners
 FORMCHECKBOX 
 Faculty/Presenters

Name:      
(Name, Degrees and Credentials)

Home Address OR Business Address:

     
(Number and Street) (City, State, Zip)
Day Telephone: (   )    -    Ext. E-Mail Address:      
Present Position (Title) & Employer:      
Education: (include the basic preparation through highest degree held)

	DEGREE
	INSTITUTION
(Name, City, State)
	MAJOR AREA OF STUDY
	YEAR DEGREE AWARDED

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


Planners/Administrative Staff: Describe your familiarity with the target audience:

     
Faculty/Presenters: Describe your expertise in this topic:

     
Conflict of Interest Statement

Having an interest in an organization does not prevent a speaker from making a presentation, but the audience must be informed of this relationship prior to the start of the activity and any potential conflict must be resolved. In order to ensure balance, independence, objectivity and scientific rigor at all programs, the planners and faculty must make full disclosure indicating whether the planner or faculty and/or his/her immediate family members have any relationships with sources of commercial support, e.g. pharmaceutical companies, biomedical device manufacturers and/or corporations whose products or services are related to pertinent therapeutic areas. All planners and faculty participating in CE activities must disclose to the audience any:

Relationship with companies who manufacture products used in the treatment of the subjects under discussion;

Relationship between the planner and faculty and commercial supporters(s) of the activity and/or

Intent to discuss unlabeled uses of a commercial product, or an investigational use of a product not yet approved for this purpose.

All information disclosed must be shared with the audience either on the program handouts, advertising and/or audiovisual presentation.

A. Is there a relationship with companies who manufacture products used in the treatment of the subjects under discussion?
 FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

If Yes, list company(ies) with relationship:      
Relationship

 FORMCHECKBOX 
 Research Support

 FORMCHECKBOX 
 Speaker’s Bureau

 FORMCHECKBOX 
 Consultant

 FORMCHECKBOX 
 Shareholder

 FORMCHECKBOX 
 Other Support

 FORMCHECKBOX 
 Large Gift(s)

B. Is there a discussion of off label uses:  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No

If yes, you must disclose this information during your presentation. How will you do this?

 FORMCHECKBOX 
 Verbal statement during the presentation
 FORMCHECKBOX 
 Information provided on handouts

 FORMCHECKBOX 
 Information provided in audiovisuals (slides, overhead, powerpoint, etc)

 FORMCHECKBOX 
 Other: Describe other:      
How will any conflict of interest be resolved?

     
Signature






Date

SAMPLE Evaluation Form

 (Name of Educational Activity)

(Date)

Please take the necessary time to respond to each item on this evaluation. Your candid and complete responses are important so that we may improve our educational activities to better meet your learning needs. Thank you.

Program Learning Goal (Purpose):

Objectives: Indicate how well you achieved each objective by circling the appropriate number.

1 = Not at all  2 = Some what achieved  3 = Well achieved  4= Very well achieved

1. Objective # 1
1
2
3
4
2. Objective # 1
1
2
3
4
3. Objective # 1
1
2
3
4
4. Objective # 1
1
2
3
4
Comments:

B. Questions: Circle the appropriate number for each question.

1 = Not at all  2 = Some what achieved  3 = Well achieved  4= Very well achieved

1. How well did the objectives relate to the overall learning goal (purpose) of the educational activity?  1    2    3    4
2. Were the physical facilities conducive to learning?   1    2    3    4
3. How effective were the instructors? (List each instructor)

a. ____________________
   1    2    3    4
b. ____________________
   1    2    3    4
c. ____________________
   1    2    3    4
d. ____________________
   1    2    3    4
Comments:
4. How effective were the instructors’ teaching methods?

1 = Not at all  2 = Some what achieved  3 = Well achieved  4= Very well achieved
a. ____________________
   1    2    3    4

b. ____________________
   1    2    3    4

c. ____________________
   1    2    3    4

Comments:
C. Identify specifically what you intend to do in your practice with what you learned.

D. What changes, modifications, or improvements would you suggest before subsequent presentation of this educational activity?

E. What other specific learning needs do you have related to your practice?

Comments/Suggestions:

SAMPLE Certificate
Group offering the program

Group’s street address

City, State, Zip code

This certificate is given to

Name of participant

for satisfactory completion of the continuing nursing education activity

Title of offering

Location of Offering:________________________

Contact Hours: _________
DNA approval code# _____________

________________________

__________________
Date of Activity



Authorized Signature
[__ Name of Approved Provider Unit __ ] is an approved provider of continuing nursing education by Delaware Nurses Association, an accredited approver by the American Nurses Credentialing Center's Commission on Accreditation.

SAMPLE Provider Evaluation Plan
	What Is Evaluated
	When
	How
	Whom

	Philosophy
	Every two years in spring
	Review and make recommendations to Director, Nursing.


	Committee

	Goals
	Annually in April
	Develop goals
	Committee

	Policies & Procedures
	Every two years in January and as needed
	Review, update, revise, document changes. Use DNA criteria and results of all evaluative data.
	Committee and RN Planner

	Educational Activities Committees
	After each event.
	Review evaluations of each event; recommend changes as appropriate.
	RN Planner and Planning

	Statistics
	Annually in June
	Compile statistics; submit to Committee and Director
	RN Planner

	Budget
	Annually in June
	Develop and submit budget based on goals of program
	RN Planner and Director, Nursing

	Resources
	Annually in June
	Evaluate human and material resources for adequacy and need. Submit requests in budget.
	Director, Nursing


SAMPLE Activity Outline Form
	Objectives
	Content (Topics)
	Time Frame
	Faculty
	Teaching Method

	List objectives in operational/behavioral terms 

The participant will: 
	List each topic area to be covered and provide a description of the content to be presented in sufficient detail to determine consistency with objectives and appropriate of time allotted.
	State the time frame for the topic area. (in minutes).
	List the faculty person or presenter for each topic.
	Describe the teaching method(s) to be used.

	
	
	
	
	


SAMPLE Co-Provider Agreement
___________________________________ (Name of DNA approved provider) and ___________________________________ (Name of other organization) agree to co-provide the following educational activity:

Title: 

Date: ___________________________________
Responsibilities for each organization are as follows:

___________________________________ (DNA approved provider)

Determine the objectives and content:
· Select presenters

· Award contact hours

· Administer the budget

· Develop the evaluation form and summarize participants’ evaluations

· Maintain all the required records

NOTE: The DNA approved provider is required to be responsible for these items. List other responsibilities as determined by discussion.

___________________________________ (Other organization)

· Assist in selecting physical facilities

· Recommend faculty/presenters

· Participate in promotions/marketing of educational activity

· Assist in the pre-registration of participants

· Assist with coordination of all activities

___________________________________
___________________________

DNA Approved Provider



Date

___________________________________
___________________________

Other Organization




Date
SAMPLE Mid-Approval Cycle Report - 
2009 Approved Provider Unit 

Demographic Profile
Name of Organization 

Name of Provider Unit 

(i.e., department/division/unit within the organization responsible for providing nursing continuing education) 

Address 

Contact Person 

Title or Position 

This individual is the: ____ Administrator ____ Nurse Planner ____Staff 

Telephone Number (____) _____-_____

Fax Number (____) _____-_____
E-mail Address 

Please answer the following questions regarding changes that occurred within the past two years.
1. Has there been a major change in the organizational structure (includes change in ownership, mergers, acquisitions, significant change in job responsibilities, etc.)? If so, please provide a current organizational chart. 
2. Has there been significant staff turnover (either in numbers of staff, e.g. 50%, or in key personnel, e.g. nurse planner)? 
3. Were there changes in key personnel (nurse planner, in some cases this may include the administrator and/or the administrative assistant)? 
4. Are there any new conflicts of interest (including commercial support)? 
5. Were there any complaints lodged against the accredited organization? 
6. If yes to any of the above, please describe the unit’s response to the issue: 
Please: share your unit’s goals for the past year describe how these goals were established (who, what, why, how, etc.), and describe your unit’s activities throughout the year to address these goals.
Please provide the complete files for three activities provided in the past year below. Include a narrative of how this activity was planned.

Describe how records are maintained for participants. 

Summarize how evaluation findings were used.

SAMPLE Conflict of Interest/Commercial Support Disclosure Statement

Name: <insert name of faculty member/author/teacher here>

Content of Activity: <insert summary of content here>

Date of Activity: <insert date of activity here>

First, list the names of commercial interests, with the exemption of non-profit or government organizations and non-health care related companies, with which you or your spouse/partner have, or have had, a relevant financial relationship within the past 12 months. For this purpose we consider the relevant financial relationships of your spouse or partner that you are aware of to be yours.

Second, describe what you or your spouse/partner received (ex: salary, honorarium etc). <Insert Accredited Provider Name> does NOT want to know how much you received.

Third, describe your role.

A Glossary of Terms is found in Appendix B

	Nature of Relevant Financial Relationship 
(Include all those that apply)
	Source of Relevant Financial Support (includes Commercial Interests as well as other sources)

	
	What was received?
	For what role?

	Example: Company ‘X’
	Honorarium
	Speaker

	
	
	

	
	
	


__ I do not have any relevant financial relationships with any commercial interests.

Is off label use of a drug or product addressed in this presentation? __Yes __No

If “Yes”, how will you inform learners?

__________________________________________________


________________________

Signature 










Date

Example terminology

What was received: Salary, royalty, intellectual property rights, consulting fee, honoraria, ownership interest (e.g., stocks, stock options or other ownership interest, excluding diversified mutual funds), or other financial benefit.
Role(s): Employment, management position, independent contractor (including contracted research), consulting, speaking and teaching, membership on advisory committees or review panels, board membership, and ‘other activities (please specify).

Appendix B: Glossary
Academic Education. Courses taken for undergraduate or graduate credit in an institution of higher learning that may or may not lead to a degree or completion of a certificate program. Although professional development begins on entry into the basic nursing education program, for the purpose of this definition, academic education refers to those courses taken in colleges or universities after the basic nursing education program.

Accreditation. “A voluntary process in which an institution, organization, or agency submits to an in-depth analysis to determine its capacity to provide or approve quality continuing education over an extended period of time.”
Adult Learning Principles. "The basis for or the beliefs underlying the teaching and learning approaches to adults as learners based on recognition of the individual’s autonomy and self-direction, life experiences, readiness to learn, and problem orientation to learning. Approaches include mutual, respectful collaboration of educators and learners in the assessment, planning, implementation, and evaluation of education activities" (ANA, 2000, p. 23).
Autonomy of the Provider Unit. The provider unit (not the larger organization) must be solely administratively and operationally responsible for coordinating all aspects of the continuing nursing education activities.

Biographical Data. Information required of persons involved in the peer review process or the planning and delivery of continuing education activities. The data provided should document their qualifications relevant to the continuing education process or a specific activity with respect to their education, professional achievements and credentials, work experience, honors, awards, and/or professional publications.
Commercial Interest. Any entity either producing, marketing, re-selling, or distributing health care.goods or services consumed by, or used on, patients or an entity that is owned or controlled by an entity that produces, markets, re-sells, or distributes health care goods or services consumed by, or used on, patients. Exceptions are made for non-profit or government organizations and non-health care related companies. The definition allows an accredited provider to be owned by a firm that is not a commercial interest. It also allows a provider to have a ‘sister company’ that is a commercial interest, as long as the accredited provider had and maintained adequate corporate firewalls to prohibit any influence or control by the ‘sister company’ over the CE program of the accredited provider. In this case, ANCC would expect that the accredited provider would have an adequate corporate firewall in place to prohibit any influence or control by the ‘sister company’ over the CE program.
Commercial Support. Financial, or in-kind, contributions given by a commercial interest, which is used to pay all or part of the costs of a CNE activity.

Commercial Supporter. An entity providing commercial support.
Constituents. Providers that an accredited federal nursing service or specialty nursing organization identifies as being eligible to submit continuing education activities to its approval body, e.g., individual members, chapters, districts, or those providers offering continuing education in the nursing specialty content area. Constituency must be identified at the time of application for accreditation. 

Contact Hour. A unit of measurement that describes 60 minutes of an organized learning activity that is either a didactic or clinical experience.
Conflict Of Interest. Refer to Appendix C.
Content. "Subject matter of education activity that relates to the education objectives" (ANA, 2000, p. 23).
Content Specialist. ANA defines a content specialist as "An individual with documented qualifications that demonstrate education, knowledge, and experience in a particular subject matter" (ANA, 2000, p. 23).
Continuing Nursing Education. "Systematic professional learning experiences designed to augment the knowledge, skills, and attitudes of nurses and therefore enrich the nurses’ contributions to quality health care and their pursuit of professional career goals" (ANA, 2000, p. 24).
Continuing Education Unit (CEU). The ANCC Accreditation Program does not utilize this term when referring to continuing nursing education unit of measurement. A specific, standard measure (ten (10) clock hours) of educational achievement used by many universities and professional organizations under the criteria of the International Association for Continuing Education and Training (IACET) to attest to clock hour completion of continuing education activities.
Co-providership. Planning, developing, and implementing an educational activity by two or more organizations or agencies. ANCC Accreditation criteria requires that the accredited organization be responsible for particular aspects of the process to assure adherence to all the ANCC criteria and is therefore the Provider of the activity. The partner organization is referred to as the Co-Provider. A commercial interest may NOT be a co-provider. A written co-provider agreement is completed.
A co-providership relationship exists when each organization in the relationship maintains its own identity and responsibilities separate from the other co-providers. If the organizations ‘work as if they were one’, a coalition or consortium (made up of the various organizations) is the provider and a co-provider relationship does not exist. Unless the coalition or consortium is, itself, accredited as a provider of continuing nursing education, the activities the coalition or consortium provides must be approved by an accredited approver to award contact hours.
Designated Nurse Planner. See “Nurse Planner”.
Desktop Review. A review of information submitted (usually electronically or in hard copy format). The reviewer is able to accomplish the review by ‘sitting at a desk’.
Educational Activity. "A planned, organized effort aimed at accomplishing educational objectives" (Scope and Standards of Practice for Nursing Professional Development, ANA, 2000, p. 24).
Educational Objectives. "A statement of the learner outcome(s) of an educational activity that is measurable and achievable within the designated time frame" (Scope and Standards of Practice for Nursing Professional Development , ANA, 2000, p. 24).
Enduring Materials. A non-live continuing nursing education activity that “endures” over time. Examples of enduring materials include programmed texts, audio tapes, videotapes, monograph, or computer assisted learning materials which are used alone or with printed or written materials. Enduring materials can also be delivered via the Internet. The leaning experience by the nurse can take place at any time in any place, rather than only at one time, one place, like a live CME activity. (Based in large part on http//www.accme.org/index.cfm/fa/faq.detail/category.id/47bf149c79,4867.be8b.308409083a47.cfm.)
Federal Nursing Service. This term can be used in two ways: 1) It is a constituent member of ANA, and 2) it is a designation for a type of governmental entity that is national in scope and provides nursing services, e.g., the Indian Health Service.
Gift in-kind. Non-monetary support (e.g. marketing assistance, meeting room, event registration assistance, etc.) provided by the giver to the taker. (In the Accreditation community the “taker “ is the provider of continuing education.)

Goal. An object or end that one strives to attain.

In-Service Educational Activities. "Learning experiences provided in the work setting for the purpose of assisting staff members in performing their assigned functions in that particular agency or institution" (ANA, 2000, p. 24).
Just in time Learning. See “Point of Care” definition.

Lead Nurse Planner. Role: The Lead Nurse Planner is responsible for ensuring that all Nurse Planners are performing in a manner consistent with the policies, procedures, position descriptions, and expectations of the accredited provider unit and with the ANCC criteria. All nurse planners contribute oversight and must be actively involved in both the planning and the analysis of evaluation data for the educational activity.

Qualifications: The Lead Nurse Planner of an approved provider unit must:

· Be a registered nurse and hold a graduate degree. Either the baccalaureate or the graduate degree must be in nursing.
· Demonstrate competence in performing successfully at the expected level. Accepted demonstration of competence is evaluated by review of the Nurse Planner’s curriculum vitae, biographical data form, or professional portfolio. The information should demonstrate the presence of the following knowledge and skills: knowledge of the Accreditation Program and its requirement, knowledge of adult learning theory, ability to analyze/synthesize information related to meeting the criteria and key elements (as evidenced by having planned, implemented and evaluated continuing nursing activities), understanding of the policies/procedures of Accreditation Program, knowledge of the Scope and Standards of Practice for Nursing Professional Development.
Learner Directed Activity. A learning activity where the learner takes the initiative, with or without the help of others, in diagnosing their learning needs, formulating learning goals, identifying human and material resources for learning, choosing and implementing appropriate learning strategies, and evaluating learning outcomes. Learner-directed activities may be developed with or without the help of others, but they are engaged in by only one individual.
Learner-Paced. A continuing nursing education activity where the learner determines the pace at which s/he engages in the learning activity.
Learning Goal. A statement describing why and for whom an educational program has been designed. (Synonym: Purpose)

Multi-focused Organization. The multi-focused organization exists for more than the purpose of providing education.

Needs. "Discrepancy between what is desired and what exists" (Scope and Standards of Practice for Nursing Professional Development , ANA, 2000, p. 24).
Nurse Peer Review Leader. The nurse peer review leader is responsible for implementing and evaluating the unit's peer review approval process.
Qualifications: The nurse peer review leader must be:

· a registered nurse and hold a graduate degree. Either the baccalaureate or the graduate degree must be in nursing.
· must maintain expertise in educational design and adult learning theories. The expertise in education design and adult learning theories should be reflected in the nurse’s curriculum vitae, biographical data form, or professional portfolio reflecting his/her knowledge, skills, and abilities. The information should demonstrate the presence of the following knowledge and skills: knowledge of the Accreditation Program and its requirements, knowledge of adult learning theory, ability to analyze/synthesize information related to meeting the Criteria and Key Elements, (as evidenced by having engaged in reviewing the record of an activity to ensure all necessary components are present and compliant with the ANCC Accreditation Program criteria and key elements), understanding of the policies/procedures of the Accreditation Program, knowledge of the Scope and Standards of Practice for Nursing Professional Development 
Nurse Peer Reviewer. The nurse peer reviewer must possess expertise in educational design and must be a registered nurse with a baccalaureate or higher degree (one of which must be in nursing). The nurse peer reviewer must possess the relevant knowledge and experience to participate in the peer review process. The knowledge and experience of the nurse peer reviewer is evaluated via the nurse’s curriculum vitae, biographical data form, or professional portfolio. The information should demonstrate the presence of the following knowledge and skills: knowledge of the Accreditation Program and its requirements, knowledge of adult learning theory, ability to analyze/synthesize information related to meeting the Criteria and Key Elements (as evidenced by having engaged in reviewing the record of an activity to ensure all necessary components are present and compliant with the ANCC Accreditation Program criteria and key elements), understanding of the policies/procedures of the Accreditation Program, knowledge of the Scope and Standards of Practice for Nursing Professional Development
Nurse Planner. The Nurse Planner is actively involved in all aspects of planning, implementation, and evaluation of the continuing nursing education activity. Typically the Nurse Planner is responsible for ensuring appropriate educational design principles are used and processes are consistent with the requirements of the ANCC Accreditation Program.

Qualifications: The nurse planner of an approved provider unit must:

· be a registered nurse and hold a baccalaureate or higher degree and either the baccalaureate or the higher degree must be in nursing.
· demonstrate competence in performing successfully at the expected level. Accepted demonstration of competence may be evaluated by review of the nurse planner’s curriculum vitae, biographical data form, or professional portfolio. The information should demonstrate the presence of the following knowledge and skills: knowledge of the Accreditation Program and its requirements, knowledge of adult learning theory, ability to analyze/synthesize information related to meeting the Criteria and Key Elements, understanding of the policies/procedures of the Accreditation Program, knowledge of the Scope and Standards of Practice for Nursing Professional Development, ANA, 2000.

Qualifications: The nurse planner of an activity for which approval is applied must:

· be a registered nurse and hold a baccalaureate or higher degree and either the baccalaureate or the higher degree must be in nursing.
· Competently utilize the ANCC Accreditation Program Educational Design criterion in planning, implementing, and evaluating the activity.

Nursing Professional Development. "The lifelong process of active participation by nurses in learning activities that assist in developing and maintaining their continuing competence, enhancing their professional practice, and supporting achievement of their career goals" (ANA, 2000, p. 24).
Off-Label Use. “Using products for a purpose other than that for which it was approved by the Food and Drug Administration (FDA).”
Orientation. "The process of introducing nursing staff to the philosophy, goals, policies, procedures, role expectations, and other factors needed to function in a specific work setting. Orientation takes place both for new employees and when changes in nurses' roles, responsibilities, and practice settings occur" (ANA, 2000, p. 25). 
Organizational Chart. A diagram or other schematic used to depict informal and formal lines of communication and relationships within the overall organization as well as the approver and/or provider unit.
Outcome. "The end result of a learning activity – usually a change in knowledge, competence, practice, or patient care - measured by written evaluation or change in practice" (Scope and Standards of Practice for Nursing Professional Development, ANA, 2000, p. 25) . (The overall learning goal (purpose) of a learning activity is different from measured outcomes. An outcome may measure whether an activity’s learning goal (purpose) is met but may also address other elements of learning.)
When referring to outcomes of an evaluation of the approved unit, the outcomes should address, learning goals (purpose), process, and outcomes relative to the mission, vision, beliefs, goals and operations of the approved unit.
Point-of-Care Learning. Learning conducted in the practice setting. (This is also sometimes referred to as “bedside learning” or “just in time learning”.) The learning consists of a learning “project” related to an immediate need of the nurse/nurses for knowledge to guide the nurse’s/nurses’ practice. The learning project must be conducted in a manner consistent with the ANCC Accreditation Program educational design framework (e.g. self-determined: need identified, intended objective for conducting the learning, subject (content) searched & reviewed, and evaluation of search & review outcome). The content of the learning activity is often drawn from internet searches or searches of enduring materials (textbooks, journals, etc.). The point of care learning may be done “asynchronously” (with it being initiated in the practice setting to address an emergent need for knowledge to guide the nurse’s practice) or multiple activities addressing a single unifying learning goal or purpose may be “bundled” as one activity. The minimum number of contact hours allowed remains 0.5 (30 minutes). The time spent planning and developing the activity may be included in the calculation of contact hours.
Portfolio. A collection of documents, articles, and exhibits that summarizes an individual’s abilities, skills, growth, achievements and specific accomplishments attained over an extended period of time.

Professional Development. See “nursing professional development” above.
Provider Directed Activity. The provider controls all aspects of the learning. The provider determines the learning objectives based on needs assessments, content of the learning activity, the method by which it is presented and evaluation methods. Provider directed activities may be presented in a number of different vehicles – electronic, journal, lecture, etc. It is possible for an activity that is ‘learner-paced’ to be provider directed. An example might be a continuing education activity presented as a journal article 
Purpose. "A statement describing why and for whom an educational program has been designed" (Scope and Standards of Practice for Nursing Professional Development, ANA, 2000, p. 25). (Synonym: Learning goal)
Sentinel Event. A sentinel event is one of high risk and high impact related to the improper or inappropriate provision of continuing nursing education in compliance with the ANCC Accreditation Program criteria. Examples include, but are not limited to: misuse of accredited status, illegal actions perpetrated or experienced by the accredited unit or its approved entities.
Single-focused Organization. The single-focused organization exists for the single purpose of providing education.
Sister Company. An entity that shares greater than 50% common ownership with the approved provider.
Specialty Nursing Organization (SNO). A national nursing body that has a majority of voting members who are registered nurses practicing in a specialized nursing area, as so defined in the organization’s governing documents. Organizations that, in whole or in part, have previously disaffiliated with the American Nurses Association are ineligible for SNO status.
Sponsorship. Support (monetary or ‘in kind’) furnished to the provider of the education activity. Sponsorship must be acknowledged to learners. A written agreement is completed. When an educational activity is supported by more than one entity, each entity is a co-sponsor. Sponsors and co-sponsors do NOT participate in planning, developing and implementing the educational activity.
Staff Development. "The systematic process of assessment, development and evaluation that enhances the performance or professional development of healthcare providers and their continuing competence (National Nursing Staff Development Organization 1999)" (Scope and Standards of Practice for Nursing Professional Development, ANA, 2000, p. 25).
Target Audience. "Group for which an educational activity has been designed" (Scope and Standards of Practice for Nursing Professional Development ANA, 2000, p. 26). 
Teaching Strategies. Instructional methods and techniques that are in accord with principles of adult learning.
Glossary adapted from ANCC Accreditation Manual 2009.

Appendix C: Standards for Disclosure and Commercial Support

These Standards have been adapted from the Accreditation Council for Continuing Medical Education (ACCME), which articulates its policies1 for disclosure and commercial support in:

(1) The Standards For Commercial Support: Standards to Ensure Independence in CME Activities, as adopted by ACCME in September 2004; and

(2) ACCME policies applicable to commercial support and disclosure.

___________________________________________________________________

STANDARD 1: Independence
An entity has a commercial interest if it is:

1. An entity that produces, markets, sells, or distributes health care goods or services consumed by or used on patients OR

2. An entity that is owned or operated, in whole or in party, by any entity that produces, markets, sells or distributes health care goods or services consumed by or used on patients.

An entity is NOT a commercial interest if it is:

1. A government entity

2. A non-profit (503(c) organization; or

3. A non-healthcare related entity.

This definition permits an approved provider to be owned by an entity that is not a commercial interest. It also allows a provider to have a ‘sister company’ or parent company that is a commercial interest, as long as the approved provider has and maintains adequate corporate firewalls to prohibit any influence or control by the sister or parent company over the continuing education program of the accredited provider. In this case, DNA/ANCC would expect that the approved provider would have adequate corporate firewall in place to prohibit any influence or control by the ‘sister company’ over the continuing education program.

ANCC does not consider providers of clinical service directly to patients to be commercial interests.

1.2 A continuing nursing education provider must ensure that the following decisions were made free from the control of a commercial interest.

(a) identification of continuing nursing education needs

(b) determination of educational objectives

(c) selection and presentation of content

(d) selection of all persons and organizations that will be in a position to control the content of the continuing nursing education.

(e) selection of educational methods, and

 (f) evaluation of the activity

1.3 An entity with a commercial interest cannot take the role of non-accredited partner in a co-provided relationship.

STANDARD 2: Resolution of Personal Conflicts of Interest

2.1 An individual must disclose any financial relationships with an entity with a commercial interest (see STANDARD 1).

2.2 The provider must be able to show that each individual who is in a position to control the content of an education activity has disclosed all financial relationships with any entity with a commercial interest in the provider. ANCC defines “financial relationships” as those relationships in which the individual benefits by receiving a salary, royalty, intellectual property rights, consulting fee, honoraria, ownership interest (e.g., stocks, stock options, or other ownership interest, excluding diversified mutual funds), or other financial benefit. Financial relationships can also include ‘contracted research’ where the institution gets the grant and manages the funds and the individual is the principal or named investigator on the grant. Financial benefits are usually associated with roles such as employment, management position, independent contractor (including contracted research), consulting, speaking and teaching, membership on advisory committees or review panels, board membership, and other activities from which remuneration is received, or expected. ANCC considers relationships of the person involved in the continuing nursing education activity to include financial relationships of a spouse/partner. Financial relationships must be disclosed to the learners during the time when the relationship is in effect and for twelve months afterward.

With respect to personal financial relationships, ‘contracted research’ includes research funding where the institution gets the grant and manages the funds and the person is the principal or named investigator on the grant.

ANCC considers financial relationships in any amount occurring within the past

12 months as “relevant” in terms of creating a conflict of interest.
2.3 An individual who refuses to disclose relevant financial relationships will be disqualified from being a planning committee member, a teacher, or an author of continuing nursing education and cannot have control of, or responsibility for, the development, management, presentation, or evaluation of the CNE activity.
2.4 The provider must have implemented a mechanism to identify and resolve all conflicts of interest prior to the education activity being delivered to learners.
2.5 ANCC defines a “conflict of interest” to exist when an individual has an opportunity to affect continuing nursing education content with products or services from a commercial interest with which he/she has a financial relationship.

ANCC considers “opportunity to affect continuing nursing education content” to include content about specific agents/devices, but not necessarily about the class of agents/devices, and not necessarily content about the whole disease class in which those agents/devices are used.

With respect to financial relationships with commercial interests, when a person divests himself/herself of a relationship, it is immediately not relevant to conflicts of interest but it must be disclosed to the learners for 12 months.
STANDARD 3: Appropriate Use of Commercial Support

3.1 The provider must make all decisions regarding the disposition and disbursement of commercial support.

ANCC defines “commercial support” as financial, or in-kind, contributions given by a commercial interest, which is used to pay all or part of the costs of a continuing nursing education activity.

ANCC does not consider providers of clinical service directly to patients to be commercial interests. For the purposes of eligibility, ANCC considers the following types of organizations eligible for accreditation/approval and free to control the content of continuing nursing education (Standard 1):

· Liability insurance providers

· Health insurance providers

· Group medical practices

· Acute care hospital (for-profit and not-for-profit)

· For-profit rehabilitation centers

· For-profit nursing homes

· Universities with nursing development and continuing nursing education programs

· Specialty Nursing Organizations

· Constituent Member Associations

· Federal Nursing Services

· National nurses organizations based outside the United States

· A single-focused organization devoted to offering continuing nursing education. (See Glossary)

3.2 A provider cannot be required by an entity with a commercial interest to accept advice or services concerning teachers, authors, or other education matters, including content, from the entity as conditions of contributing funds or services.

3.3 All commercial support associated with a continuing nursing education activity must be given with the full knowledge and approval of the provider.
Written Agreement Documenting Terms of Support
3.4 The terms, conditions, and purposes of the commercial support must be documented in a written agreement with the entity that includes the provider and its educational partner(s). The agreement must include the provider, even if the support is given directly to the provider’s educational partner or a co-provider.
3.5 The written agreement must specify the entity that is the source of commercial support.

3.6 Both the entity and the provider must sign the written agreement regarding the support to be provided/accepted.
Expenditures for an Individual Providing Continuing Nursing Education
3.7 The provider must have written policies and procedures governing honoraria and reimbursement of out-of-pocket expenses for planners, teachers, and authors.
3.8 The provider, the co-provider, or designated educational partner must pay directly any teacher or author honoraria or reimbursement of out-of–pocket expenses in compliance with the provider’s written policies and procedures.
3.9 No other payment shall be given to the director of the activity, planning committee members, teachers or authors, co-provider, or any others involved with the supported activity.
3.10 If teachers or authors are listed on the agenda as facilitating or conducting a presentation or session, but participate in the remainder of an educational event as a learner, their expenses can be reimbursed and honoraria can be paid for their teacher or author role only.
Expenditures for Learners

3.11 Social events or meals at continuing nursing education activities cannot compete with or take precedence over, the educational events.
3.12 The provider may not use commercial support to pay for travel, lodging, honoraria, or personal expenses for non-teacher or non-author participants of a continuing nursing education activity. The provider may use commercial support to pay for travel, lodging, honoraria, or personal expenses for bona fide employees and volunteers of the provider, co-provider, or educational partner. This element applies only to nurses whose official residence is in the United States.
Accountability

3.13 The provider must be able to produce accurate documentation detailing the receipt and expenditure of commercial support.
STANDARD 4. Appropriate Management of Associated Commercial Promotion
Commercial exhibits and advertisements are promotional activities and not continuing nursing education. Therefore, monies paid by commercial interests to providers for these promotional activities are not considered to be ‘commercial support.’ However, accredited/approved providers are expected to fulfill the requirements of Standard 4 and to use sound fiscal and business practices with respect to promotional activities.
4.1 Arrangements for commercial exhibits or advertisements cannot influence planning or interfere with the presentation, nor can they be a condition of the provision of commercial support for continuing nursing education activities.
4.2 Product-promotion material or product-specific advertisement of any type is prohibited in or during continuing nursing education activities. The juxtaposition of editorial and advertising material on the same products or subjects must be avoided. Live (staffed exhibits, presentations) or enduring (printed or electronic advertisements) promotional activities must be kept separate from continuing nursing education.

• Print, advertisements and promotional materials shall not be interleafed within the pages of the continuing nursing education content. Advertisements and promotional materials may face the first or last pages of printed continuing nursing education content as long as these materials are not related to the continuing nursing education content they face and are not paid for by the entities with commercial interests in the continuing nursing education activity.

• Computer-based, advertisements and promotional materials shall not be visible on the screen at the same time as the continuing nursing education content and not interleafed between computer ‘windows’ or screens of the continuing nursing education content

• Audio and video recording, advertisements and promotional materials shall not be included within the continuing nursing education. There will be no ‘commercial breaks.’

• Live, face-to-face continuing nursing education advertisements and promotional materials shall not be displayed or distributed in the educational space immediately before, during, or after a continuing nursing education activity. Providers shall not allow representatives of an entity with commercial interests to engage in sales or promotional activities while in the space or place of the continuing nursing education activity.
4.3 Educational materials that are part of a continuing nursing education activity, such as slides, abstracts, and handouts, shall not contain any advertising, trade name, or a product-group message.
4.4 Print or electronic information distributed about the non-continuing nursing education elements of a continuing nursing education activity that are not directly related to the transfer of education to the learner, such as schedules and content descriptions, may include product promotion material or product-specific advertisement.
4.5 A provider shall not use an entity with a commercial interest as the agent providing a continuing nursing education activity to learners, e.g., distribution of self-study continuing nursing education activities or arranging for electronic access to continuing nursing education activities.

STANDARD 5. Content and Format Without Commercial Bias

5.1 The content or format of a continuing nursing education activity or its related materials must promote improvements or quality in health care and not a specific proprietary business interest of an entity with a commercial interest.
5.2 Presentations must give a balanced view of therapeutic options. Use of generic names will contribute to this impartiality. If the continuing nursing education educational material or content includes trade names, when available trade names from several companies should be used, not just trade names from a single company.
STANDARD 6. Disclosures Relevant to Potential Commercial Bias

Relevant financial relationships of those with control over continuing nursing education content.

Disclosure of information about provider and faculty relationships may be disclosed verbally to participants at a continuing nursing education activity. When such information is disclosed verbally at a continuing nursing education activity, providers must be able to supply ANCC with written verification that appropriate verbal disclosure occurred at the activity. With respect to this written verification:

A. A representative of the provider who was in attendance at the time of the verbal

disclosure must attest, in writing:

· that verbal disclosure did occur; and

· itemize the content of the disclosed information (Standard 6.1) or that there was nothing to disclose (Standard 6.2).

B. The documentation that verifies that adequate verbal disclosure did occur must be completed within one month of the activity.
6.1 The accredited/approved provider is responsible for ensuring that learners are aware of any relevant financial relationship(s), to include the following information:

• The name of the individual

• The name of the commercial interest(s), and

• The nature of the relationship the person has with each commercial interest

6.2 For an individual with no relevant financial relationship(s), the learners must be informed that no relevant financial relationship(s) exist.
Commercial Support for the Continuing Nursing Education Activity
The provider’s acknowledgment of commercial support as required by Standard 6.3 and 6.4 may state the name, mission, and areas of clinical involvement of the company or institution and may include corporate logos and slogans, if they are not product-promotional in nature.
6.3 The source of all support from entities with commercial interests must be disclosed to learners. When commercial support is other than monetary support, the nature of the support must be disclosed to learners.

6.4 ‘Disclosure’ must never include the use of a trade name or a product-group message.
Timing of Disclosure

6.5 A provider must disclose the above information to learners prior to or at the time of the beginning of the educational activity.
1 These materials can be found at www.accme.org under Accreditation Requirements – ACCME

Essential Areas & Elements (Element 3.3). ACCME provides additional information about commercial support and disclosure in the form of frequently asked questions under the "Ask ACCME" tab on its web site.

NOTE: Sample only. Retype for your specific educational activity.
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